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Crarrq 1. O6urue rroJrox(eurrfl

1.1. Ko4erc Koproparunnofi orHKI4 AKB "HOOCOEPA" (AO) (aaree - Ko4erc) paspa6oraH Ha
ocHoBe o6qeupusuaHHhlx [p]IHIII4TIoB I,I HopM MexAyHapoAHoro rpaBa, 3a6ogoAareJr6crBa
Poccuficrofi @eaepaqnu, o6uuaeB AeJIoBoro o6opora, HpaBcrBeHHo-gruqecKux qeuuocreft,
vt coAepxl'IT o6rqeo6ssareJlbHble npaBnna [oBeAeHr,rr, pac[pocrpaHsroquecs Ha Bcex
pa6oruuxos AKB "HOOCOEPA" (AO) (aanee - Baux), He3aBr.rcr.rMo or 3aHr{Maeruoft nrvru

AoJIxHocrLI. KoAerc ollpeAeJlfler npl4Hrrbre s BaHxe MopanbHbre r.r 3Tr.rqecKr,re craHAaprbr
IIoBe.{eHI'Ir, ocHoBaHHbIe Ha Mr,rccrrrl r{ IleHHocrflx BaHra. Korophle npr.rHlaMilror, piBAeJIrIor
u co6ruo4aror Bce corpyAHI,IKLI tI pyKoBoAvrrelu Eanxa. 3ru craHAaprbr flBJrrrorcs ocHonofi
ocyulecrBneHl'I{ nsauuo4eficrBufl. MexAy corpyAHr{KaMr,r Bauxa, nsauuo4eficrBrry c
Knr.reHTaMr.r, laprn€pauu.
KoAerc ropnoparunnofi gTLIKLI-sro AoK)rMeHT, xoropufi o6re4znxer pa6oruaxon vt

yflpaBneHlle Bauxona Ha ocHoBe eALIHbrx MopanbHbrx r.r or[qecKLrx npr]Hrlr{nos. Co6rroAeHr4e
3TI'IX npI{HIII{[oB BblAenrer Banx cpeAl{ KoHKypeHToB 3a c.rer AeKnapupyeMbrx u
pIctIoJIHreMbIx yHHKiInbHbIx rloAxo,{oB uo pa6ore c KJrueHTaMH, KaqecrBa npeAocraBJrqeMbrx
ycnyr rr BuyrpeHHefi xylrrypu o6rqenux.

1.2. I{emro KoAexca flBrflercs, onpeAeneHr4e craHAaproB AeflTeJrbHocrr.r Bauxa, MopiurbHbrx r,r

gTl4rlecKux craHAaproB [oBeAeHI,Ir, ocHoBaHHbIx Ha M,r4ccvru u IleHHocr.rrx Eauxa,
HanpaBneHHblx Ha [oBhIrIIeHLIe npu6uJrbHocrr{, (pnnauconofi cra6ulrnocru u
e$$errnnuocrll Aef,TeJlbHocrll Bauxa. 3ru crauAaprbr rBnrrorc, ocHoroft ocyruecrBneHr.r,
ssal'INaoneficrBlz.s MexAy corpyAHuxauu Banxa, B3ar.rMoAeitctrtus.c KJIr,reHTilMrE, napruEpauu,
ocnosofi co6moAeuu, 3aKoHoB u BHyrpeHHr4x troJrrrrr.rK.

1.3. 3aaaqauu Ko.(exca .rrBJrflrorcr:

1.3. 1. 3axpe[ireHr.re Muccvtpr r{ KoploparuBHbx rlenuocreft Banra.

1.3.2. O6ecreqeHlae oco3HaHll{ pa6oruuxauu Basxa flepcoHanbuoft ornercTBeHHocrr.r [epeA
aKIII4oHepaMI'I, KJII'I9HTaMu, AOJIOBbIMI{ rlaprHeparvru Banra 3a Ha1l11eaarrle€ BbrnoJrHeHHe cBor,rx
AOnXHOCTHTX O6gS aHHOCrefi , Csoefi ponr,r B peanr,r3 arlu H vI],1ICC]a]a Banxa.

1.3'3. OupeAeJIeHlIe ocHoB B3allMoorHourenufi Eanxa c KJrHeHTaMr.{, AeJroBbrMr,r fiaprHepaNru)
opraHaMH rocyAapcrBeunofi u MyHl,Iqllrraarsoft BJracru, KoHKypeHTaMuvrpa6ornr,rxalru Basxa.

1.4. KoAexc [peAHa3naqeH Anfl KaxAoro corpyAHr.rKa BHe 3aBr{cr.rMocrr.r or ganuuaeuofi
AonxHocrl'I. Co6nroAeHLIe [oJloxeuraft Kolexca flBJrflercq o6ssareJrbHbrM Anf, Bcex qJreHoB
KOMaHAbT Eanxa, 3To HeorbeMJreMoe ycnoBr,re pa6ortr KaxAoro corpyAHHKa.

Hacrorulzfi Ko4er<c perynrpHo nepecMarpr.rBaercf, r.r coBeprleHcrByercr. On rarxe
piBMe-rqaercfl Ha crpaHr.rue INTERNET-cafira AKB "HOOCOEPA,' (AO)
(http ://noosferabank.ru,f .

Crarrs 2. Mucclls Eanrca

Muccl'ts Eauxa -Banx cuoco6creyer 3xoHoMuqecKoMy pa3Bururo n 6rarococro{Hr.rro KJTH9HT.B
nyreu [peAocraBJIeHI'I-f, rIoJIHolo crleKTpa 6anroncrlrx ycnyr, BbrcoKoro upolpeccuoHilrrbHoro u
3Tl{qecKoro craHAapra, rapaHTl{pyer [epcoHany nonHorleHHyro upo(feccuoHirnbHyro
caMopeilnl43allulo, Aocrofiuoe Bo3HarpaxIeHI,Ie u rro.q,4epxaHne coquanbnoft ynepeuHocrr.r, a ra1



xe o6ecnetluBaer yrracrHI,IKaM Eaura MaxcuMaJrbuyro upra6brnb npl4 AocraroqHoM ypoBHe
cra6ulluocru Bauxa, rtplr 3ToM geftctnya B coorBercrBr,r]r c 3aKoHoAareJrbcrBoM,
pyKoBoAcrByflcb rIpI'IHUuIIaMV Aelonofi 3TI4KII, tcopuoparururofi Kynbryplr H coqualrnoft
OTBETCTBCHHOCTI,I.

Crarss 3. KopnoparrrBHbre rlennocrrr Eanrca

Opneuruprr, Koropble rloMoraror tr,rreHaM KoMaHAbr Baura [puHr{Marb BepHbre pe[reHr,r, n ruo6rrx
cr{Tyarl[rx:

fl-nr4AEP

o Mu,uenaeM Jryrrlree, Ha qro urr cnoco6nu
o Mrr [ocrosHHo pa3BllBaeMcr I,I coBeprrreHcrByeM ce6x, Eanx r.r Harrre orpyxeHr.re
o Msr trecrHbr Apyr c ApyroM r{ HarrrrrMtr KJrraeHTaMpr

Mbr-KoMAHAA

o Msr c roroBHocrbro rroMoraeM Apyr Apyry, pa6orar ua o6uufi pe3ynbrar
o Mrr orKphrrbl r,r AoBepreM cBot4M KoJrJIetaM
o Mu orHocr.rMc, Apyr K Apyry c yBaxeHr.reM
o Mrr rroMotaeM pacrr{ v pa3BvrBar.bc, Harrrr.rM KonJreraM.

BCE-AI_[ KJTI4EHTA
o Bcs HaIrIa AerreJlbHocrb rlocrpoeHa BoKpyr u pap.u lrHTepecoB KJrr,reHToB

I{enuocru:

3.1 . IlpeaaHHocrb .{eJIy. Mrr upe4anu o6rqeuy Aeny u crpeMr4Mcr BbrrroJrHr{Tb Mrrccrrc Eanxa.

3'2. 3axonHocrb. Mu HeyxocHureJlbHo co6ruoraeu o6qeupusuaHHrre [pr,rHrlr.rrbr r.r HopMhr
Mex,(yHapoAHoro rpaBa, 3aKoHoAareJlbcrBo Poccuficxofi @eaeparlurr, rroJroxeHr.r, Hacrorrqeto
Kogerca, LIHbIe JIoKaJIbHbIe HopMarraBHbre aKTbr Banxa, a raKxe o6rrqau AenoBoro o6opora.

3.3. flpoSeccrnoHitrll,I3M. Mu IacrorHseM cBor.r rpyAoBbre o6sgauuocru KaqecrBeHHo u
Ao6pocoBecrHo, crpeMffcb K nocrorHnoMy caMocoBeprrreHcrBoBaHr.rro, HaxoArcb B [ocrorHHoM
rroHcKe Hal{nfrrurrx cpeAcrB, MeroAoB vr 0op, AesrerbHocrr.r l.nrfl o6ecneqeuus 6olee
e(f$exrunuoft pa6orn Eauxa.

3.4. KopuoparuBHocrb. Cnov orHorrreHlr.f, c KoJrJreraMr.r Mbr crpor,rM Ha ocHoBe
B3aI'IMorIoHYIMattHfl, AoBepI,Ifl, KopnoparllsHoft corraAapHocrr4 r,r B3ilr.rMorroMorrl14, o6rr{enunascr c
KOJrJreraMr.r IIpaKTHqecKr.rM olbrrou u npo$eccrroHaJrbHbrMr.r 3HaHr.rflMr,r.

3.5. Omprrrocrr. Mrr [poBoALIM [onLITr{Ky MaKcr.rMirJrbnoft orrpurocr}r u npo3paqHocrr,r
,{E'TCJIbHOCTI,I BATTTA Ailf, AKIII,IOHEPOB, KJII,IEHTOB, AENOBrIX NAPTHEPOB, OPIAHOB
rocyAapcrBeunofi I'I MyHl{Illlnalsnofi BJracrr{, pa6oruuron Banxa, c [cnoJrb3oBaH[eM Bcex
AocrynHhlx I'tcrorrHl'{Koe un(fopuupoBaHuf, 4rx cno6oAHoro Aocryna Bcex 3ar{HTepecoBaHHbrx
Jrrrrl K pacKpbrBaerraoft unQopMarlrrr{ o Eauxe.

3.6. Eegonacnocrr. B [peAenax cBolrx nomroMo.rufi Mbr rrpeAlpr.rH[rMaeM Bce Mepbr,
Heo6xoAIauble An, rIpeAorBpaIrIeHLL ruo6ux nporr{BonpaBHbrx 4eftcrnrEfi B orHorrreHrau Eauxa,



ero aKIII'IoHepoB, pa6orHHKoB, KJITIeHToB LI AenoBbrx rraprHepon. Mu [pr,rHrrMaeM Bce Mephr no
o6ecne'reHzrc 6esonacHocrl{ KoJIJIeT rrpu ucnonHeHlr]r r*, crryNe6urx L6ssaHgocrefi.

3'7. orsercrBeHHocrr. Mu HeceM orBercrBeHHocrb nepeA aKrlr.roHepaMyr - 3a pe3ynbrarbl
AeflTeJrbHocrl'I, repeA KJrrIeHTaMlI - 3a HaAexHocTb I4 KarIecTBo 6anroncKl..Ix ycJlyr, flepeA
AeJIoBLIMI'I [aprHepaMu - 3a HaAnexalqee rIcnoJIHeHI4e cBoLIx o6ssaremcrB, rrepeA rocyAapcrBoM
- 3a BKJIaA B pit3BlITI{e SKOH0MI'IKI{ Poccuficroft Oe4epaqrar4, nepeA o6rqecreoNr - 3a yBaxeHr,re
Jrr.rqHocrr.r, ee [paB z cso6oA.

Crarsq 4. BrautroorHorueH[s B Banrce c KJrrreHTaM[, AeJroBbrMr.r [aprHepaMr.r,
rlpeAcraBlrreJrfl MIr opraHoB rocyAapcrnenuofi u MyHlrlluna;rrnoft BJracrrr

4.1. o:rnorueHll B Eanxe pa6otnuxoB c KJrr.reHTaMr{, AeJroBbrMV naprHepaMr.r, [peAcraBHTeJrflMg
oplaHoB rocyAapcrBennofi I{ MyHHIILIualrnofi BJracrH crporrc, Ha npr{Hrlr,rrax 3aKoHHocrr.r,
Ao6poconecrHocrl,I, qecrHocru, npoSecclroHilJlr{3Ma, B3ar{MHoro AoBepr{, vt yBaxeHr.rr,
npuopllTerHocrll rlHTepecoB KJIr{eHTa, I,rcrroJrHeHI{, o6xsarenrcrn, [oJrHorbr pacKpblT[s
ueo6xo4uiraofi un$opu a\ukr.

4.2. Pa5oruux Eanxa npunaraer Bce ycunr4fl AJls Mr.rHlrMu3a\ut4 pr,rcKoB AJu KJr[eHTa, AeJroBoro
laprHepa Eanxa.

4.3. Pa6ornzx Banxa BHLIMaTeJIbHo paccMarpuBaer r4 cBoeBpeMeHHo pearupyer Ha 3aMeqaHr,rr,
Na;ro6u r4 [pereH3r.rr.r B aApec Eaura.

4.4' Pa6ornux BaHxa He pa3rJlalrraet uH$opMarlr4ro o6 ouepaqusx, o cr{erax r.r BKnaAax KJTHSHT9B
u AeJIOBbIx naprHepoB, a raKxe rlHbre cBeAeHH,r, KOTOpETe Moryr HaHecrr,r yqep6 4eloeofi
peIIyTaIIuu, LtHbIM HeMaTep[IaJIbHbIM u|lut MaTepLIaJIbHhIM I,IHTepeCaM KJrr.reHTOB, ASJTOBEI;
naprHepoB, ecJILt pacKpblTue r:axofi uH$oprr,raql{u He EpeAycMorpeHo 3aKoHoAareJrbcrBoM
Poccufi crofi (De4epaqun.

4.5. Pa6oruprx Banxa He [peAocraBJlfler cKpbrrbrx flpeAnorrre:auit u flper{MyrrlecrB orAenbHbrM
KJILIeHTaM' AeJIoBbIM IIapTHepaM, rIpe.{cTaBI,ITeJItM opraHoB IocyAapcTBeHnoft r,r MyHr{rlr{flallnofi
BJIACTT4.

4.6. Pa6oturx Bauxa He rpLIHIrMaer, He rrepeAaer AeHexHbre cpeAcrBa rperbr.rM nr.rrlaM or
KJIHeHToB, AeJIoBbIx [aprHepoB, Hx [pelcras[rerefi ranu a(f$unrrpoBaHHbx Jrr{q, a raKxe He
3aKnloqaeT AOroBOpoB c TpeTblIMI'I JII{II€IMLI, [pe.qoCTaBJIrIOq[x npaBo Ha [Onf{eHr.re AeHexHbrx
cpeAcrB KaK Bo3HarpaxAeHI'Ir 3a ocyuecrBneHHyro AerrenbHocrB B Karrectne pa6ornura Eanxa.

4.7. Pa6ottrux Banra He rIpLIHLIMaer, He rrepeAaer rperbuM Jrr.ruaM noAapKr{ s rro6ofi $oprrae or
KJIUeHToB, AenoBbrx [apTHepoB, Hx IlpeAcranr,rrenefi unu a$SuJrr.rpoBaHHbx J14rI, KorAa ux
[onyqeHl'Ie I{JII'I [epeAaqa Moxer co3Aarb xouQrulrr Jlr{qHbrx a Kopnoparr.rBHbrx rrHTepecoB,
KpOMe CIyqaeB, KOrAa OTKa3 OT nOAapKa MOXOT IIpIIBOCTI{ K H€TaTIIBHbM [ocJIeACTBIIf,M An,
Banxa. B srou cnyqae pa6ourux o6ssan He3aMeAnr.rrenrHo coo6rquu o fipr.rHrrrru [oAapKa
cBoeMy HerrocpeAcTBeHHOMy pyKoBoAzTenro.

4.8. Pa6oruux Easxa npI{HLIMaer peIrIeH}Ir, .4aer peKoMeHAarl}ru }r [peAnoxeHr.rf, ToJrbKo rrocJre
TIIIATEJIbHOIO AHAJII,I3A BOTIPOCA I,I BCEX I,IMEIOTUUXC' NO AAHHOMY BOIIPOCY AAHHbIX.

Crarrq 5. BsaulroorHorrreHr.rs n Eanne c KoHr(ypeHTaMrr

5.1. Pa6orruEr Eanxa rIoAAepxLIBaer cso6oAHyro KoHKypeHrrr,rrc u crposr B3ar.rMoorHomeHgs c
KOHKypeHTaMI'I Ha IpI{HIIHTIIX qecrHocrr4 r,r B3aHMHOTO yBaxeHkrs., tpvr$vlMaror aKTr,rBHOe



yr{acrHe B rporl'IBoAefi,crBkrLt nerilna3allaz (orurrnanuro) 4oxo4oB, rroJryqeHHbrx [pecryrrHbrM
nyTeM.

5'2' Pa6ornrar EaHra He ocylqecrBJr.f,er ,4erreJrbHocrb, rrporlrBopeqarqyrc aHTlrMoHorronLHoMy
3aKoHoAareJrbcrBy Poccufi cxoft (Delepaquu.

5.3. rlpra Bo3HI'IKHoBeHI{I{ cflopoB I{ pit3Houacrfi Bo B3ardMoornorrren[f,x c KoHKypeHTaMr{
pa6ornnx Eauxa orAaer [peAlorrreHr.re [eperoBopaM r.r florlc6y KoMrrpoMr.rcca.

Crarrs 6. B:anuoorHorrrenrrs n EaHKe c pa6oruuKaMrr

6.1. ornorueHrr, B Banre MexAy pa6otnuxanau crpo{Tcfl Ha npr{Hrlr.rflax AonrocporrHoro
corpyAHI'IqeCTBa, B3aI'IMHOIO yBaxeHr.rt u HeyKocHr.rreJrbHoro lrcnoJrHeHl4' B3ar4MHbX
o6q:aremcre.

6.2. B Eanre He AorrycKaercfl rro orHorrreHuro x pa6o:rHurarr,r
ArrcKpI'IMI'IHaIIuu IIo TIOJII{TI'Iq€CKIIM, peJIpIlLIo3HbIM, HaIIrIoHruIbHbIM
OTHOIIIEHI,I' T NPOSECC}IOHAJIbHbIM KATIECTBAM MOTI,IBAM NPU IPPIEME
IIpoIBLIxeHuu Io cnyx6e.

raxux-la6o upoxnleuufi
r.r Apyrr,rM, He r4Merorur4M

na pa6ory, orrJrare rpyAa,

6.3. B Eanre [plIH[IMarorcf, Mepbl, Ha[paBneHHbre Ha oxpaHy 3AopoBbs, TpyAa u o6ecne.reuue
6esonacuoctu pa6oruuros BaHra. PerynxpHo rrpoBoArrrc, arrecrarlttfl,pa6o.rux Mecr.

6.4. B Eauxe co3Aillorcs Bce Heo6xo4r.Itrlue ycnoBr.rr Anf, npo$eccnoHanbHoro pocra,
floBbrrxeHr.r, coqpranbHoro 6larouonyqm pa6ornuxos EaHxa.

6.5. Pa6oilrpIx Banra rtpu BIITIoJIHeHLIH cBor.rx o6xgaltrocrefi y4erxer oco6oe BHlrMaHr.re
Bo3MoxHbIM pHcKaM, KoTopHe MoryT rloBneqb rlorepla Als Banra u unsopu[pyroT o6 ux
BO3HUKHOBeHI'Iu HenocpeAcrBeHHOrO pyKoBoAHTerS u 3ar{HTepecoBaHHbre crpyKTypHbre
[oApa3AeJreHus Banra.

6.6. Pa6ourur Baura He AonycKaer Bo3Hr.rKHoBeHr.r, culyaryuit, Koroprre Moryr noBJreqb
HaHeceHr'Ie yqep6a Aeroeofi penyralluu, HHrIM HeMarepr.ranbHbrM r4rru Marep[ranbHbrM
LrHTepecaM Banxa.

6.7. Pa6ornux Eanxa, ocyuecrBnxroqufi [peA[pr{Hr.rMarenbcKyro u o6qecrnennyro
AeflTeJlbHocrb, AoJIxen 6urr yBepeH, 'no noAo6Ha-f, AerrenrHocrb He HaHocr.rr yruep6a aelonofi
penyTaUHI'I' LIHbIM HeMaTepI{trnbHhIM H MaTepI,IanbHbIM LIHTepeCaM EanXa, a TaKxe HeraTr,rBHO He
BJrHrer Ha BbrrroJrHenze pa6orHr.rKoM cBor.rx AorxHocrHux o6ssaunocreft.

6.8. Pa6ornur Banxa He rlcloJlb3yer oprrexHprry, cpeAcrBa cBfl3vt)un(foprraaq[oHgbre r{ cereB6re
pecypcbr Banxa B JrraqHbrx rleJrf,x.

6.9. Pa6oruur Banxa crapaerc, I4c[oJl63oBarb cBoe pa6ouee BpeM, paq]roHanbHo c rorr1r.r
3peHHs BbITIoJIHeHI'If, cBoI'Ix AoJlxHocrHrrx o6ssaHnocrefi. Pa6ornur Basxa crapaerc, zg6erarr
rlcrloJlb3oBauuxpa6ouelo BpeMeHI,I B JIHqHbIx ueJrsx, AonycKaer gro B r{cKJrroqureJrbHbx cnyqarx
14 CTpeMI,ITCf, CBeCTU TaKLIe Cnyqal4 K MHHLTMyT!{y.

6.10. Boupocbl orIJIarbI TpyAa I4 floBbllrleuna upo(feccrroHaJrbHofi xnanu(fuxarlrau pa6ornuxon
Eanxa flpeAcraBnxror oco6ylo BaxHocrb An, pyKoBoAcrsa Eauxa. Cucrenaa orrJrarbr rpyAa B
Banxe coorBercrByer craHrapraM, rIpI{HrIr.rlaM r{ MeroAaM prrHovnofi orleHKr.r rpyAa An,
rloAAepxaHut' y pa6orHI'IKoB Easxa MorLIBaIIulI cJreAoBarb [epeAoBbrM craHAapftrM BeAeHVf,
6usueca 14 pirBr.rBarb cBor.r npo $ eccuoHaJrbHbre 3Hartus, r4 yr!{eHr.rr.



6.1 1. B Baure [pl{BercrByerc, aKTLIBHoe yqacrr.re pa6oruuxoB B x[3Hrr Eauxa, .1o cuoco6crByer
piBBr.rrr{ro Koprroparrrnuoft xylrrypbr }r BHyrpeHHero corpyAHr.rtrecrBa.

Crarrg 7. Kopuoparnnnsrft crrrJrb

7'l'vvulx pa6oruvlcon Eauxa rBJl.f,erc, BaxHbrM lrHcrpyMeHToM Aocrr4xeHlafl o6rqux qenefi 11
peanr,r3arllru 3a4arr H AoJrxeH r{cfloJrb3oBarbcfl. MaKcHMarrbno asQexu4BHO.

7.2. Pa6ornux Baura He3aBLIcI,IMo or ypoBHs, BLrAa u cnoco6a o6qeuus BexJrr.rB,
4o6poNelareJleH, or3bIBr{LIB. Pa6orunr Baura flposBJrfler repnr.rMocru r lparrarra HeKoppe*THoro
c HI4M o6ruenus co cropollbl KJIHeHToB, AeJroBbrx rraprHepoB Eanr<a r,r HHbrxJrr{u. 06o sce; $arraxHeKoppeKTHoro c nuu o6IIIeHE, B npoqecce BbIrIoJrHeHr,r, lrM cBorrx o6sganuocrefi pu6o*rn
Baura o6ssau He3aMeAJII{TeJIbHo coo6tuaru cBoeMy HerrocpeAcrBeHHoMy pyKoBoAgTenro.

7.3. Pa5o'ttrprx Eaura HeyKocHI{TeJIbHo co6mo4aer rpyAoByro Ar.rcq}rnnr.rHy. B cry.raxx, KorAa
cJIoxI'IBIrII4ecs o6crosreJlbcrBa Moryr rlpllBecrr,r K HapyrneHnro Ar{crlunJrr{Hbr, pa6oruux Eanra
craBI{T o6 grou B ll3BecrHocrb cBoero HerrocpeAcrBeHHoro pyKoBoAr{Terr. pa6ornux Banxa
CTPEMV TCq CBECTII K MI,IHI,IMYMY BO3HHKHOBEHI,IE TAKI,IX O6CrOq.rEIrCrS.

7.4. Craslapr BHernHero Br.rAa.

TpaAzquoHuufi Aelosofi crtarlr ;IBrlercl Bapr.raHToM BHerrrHero nuga pa6orHr,rKa EaHra c
[oHeAenbH[Ka rlo nrrlruqy. Bneurnzfi u,I4 pa6ornuxa Banxa He AonxeH 6rr:rr ssrsrrBaroq[rM Hnu
ue6pexurrn'r. He4onycrtlMo HoIrIeHrIe c[oprlrBHoft Soprrarr oAexrbr ua pa6oueu Mecre, a raKxe
BeqepHr,rx ryaJreroB. B BaHxe He rrpeAycMorpeHo HorrreHr4e yun(foprrau.

Crarns 8. 3auura I{HTepecoB Eauxa Ir ero arcurroHepoB, KJrr{eHToB, AeJroBbrx rraprHepoB rr
pa6ornurcon

8.1. B Eanre ,,pl{Jlararorcs' ycilnus Anr 3arrlt4Tbr rrpaB r.r 3aKoHH6rx r,rHTepecoB aKrlr,roHepoB,
KJrr.reHToB, AeJroBhx naprHepoB ra pa6ouruxos EaHxa.

8'2. Pa6ornrax Easxa o6ssaH sa6oturrcs o coxpaHHocru Marepr.ranbHbrx a HeMarepr.raJrEHED(
uennocrefi Banxa.

8.3. Pa6otsux Baura o6ecue'Il4saer coxpaHHocrb 6anxoncxoft, xoruuepuecxofi, clyNe6uoft,
zuofi oxpauseuofi 3aKoHoM rafiurr.

8.4. Pa6orHux Banxa aKTI'IBHo ytlacrByer B npeAorBparrleHlrr{ ruo6rx rporr{BorpaB,brx Aeficre,,fico cropoHbl Apyrux pa6oruzxon Eanxa, KJIIIeHToB, AeJroBbrx rraprHepoB r.r r.rHbx nurl B
orHoIIreHLIlI rocyAapcrBa IE o6IqecrBa B IIeJIoM, a raxxe B orHo[IeHr.Itr axrlr4oHepoB, KJTHSHTSB,
AeJroBbrx rraprHepoB u Eanxa.

8.5. Pa6oruux Bauxa, B npeAenax
neftrnr{3arlr4u (orlrunanuro) roxoAoB,
Teppopr{crraqecrofi AerrenbHocrr.r.

cnoefi KoMrrereurlr{[, yqacrByer B nporr.rBogefic:rnuu
[onfreHHbrx [pecryrrHbrM [yreM, u QuuaucupoBaHr.rrc

8.6. Pa6oruux EaHxa He ocyqecrBJUler AerreJrbHocrb, Hapyuarculyro HpaBcrBeHHbre HopMbr r.r
3axoHoAareJrbcrBo Poccuficxofi (Delepauuu.

8.7. Pa6oruux Banxa plcKrloqaer nro6yro AerreJrbHocrr, crroco6nyro Hauecrrr yuep6 4eroeofipenyTallllll, UHbIM HeMaTepI'IaJIbHbIM I'IJII{ MaTepI{tUIbHbIM I4HTepecaM Banra, aKrILIoHepoB,
KJrrreHToB r.r AeJroBbrx naprHepoB Eanra.



8.8' Pa6o'rnux Banra pacnpocrpaHfler rau(poprraaquro orHocr,rreJrbHo AerreJrbHocrr.r Baura
rrpeAcraBr.rreJrsM cpeAcrB iraaccosofi un(foprrraqun roJrbKo IIo [opyrreHHro flpeAceAare.ur
flpannenzx, 3auecrulell flpe4cegatera flpanrennx Eanxa n [o corJlacoBaHrlro c
coorBercrByroql{M noApa3.{eJIeHI'IeM (AolNnocrHbIM JI[Iqou) Banra, orBeqaroullM 3a cBq3b c
o6rqecrnenHocrbro.

8.9. Pa6oruux Easra o6ulaercx c [peAcraBI,ITeJrrMr.r cpeAcrB uaccoroft r.ru(foprraaqrrrz B KarrecrBe
flpeAcraBl{Tenfl Eaura roJIbKo tlo nopfreHuro llpe4ce4arena flpaueunx, 3auecrnrelr
flpegce4arelr flpanleuras Banxa rt rro couracoBaHr.rrc c coorBercrByroqrrM rrorpa3reneHr.reM
(rorxsocrHbrM nlrrloM) Eanra, orBetrruoqraM 3a cBr3b c o6ruecrs"rro"r"a.

8.10. Pa6oruux Eanxa o6s:aH He3aMeAnr.rreJrbHo yBeAoMnflTb HenocpeAcrBeHHoro pyKoBoAr{ren,
I'I coorBercrByloqlle crpyKTypHble rro.qpa3lrenerufl. Eanra o nnaHr,rpyeMlrx, TeKyrrlux 1anu
ocyuecrBneHHblx 4effcrnulx co cropoHbl Apyrux pa6ourur<on Banxa, KJrr{eHToB, AejroBhrx
naprHepoB, HapyuarcIqux o6qenpusuaHHble rlpl,rHrlr{nbr u HopMbr npaBa, floJroxeHr,r.f,
3aKoHoAareJlbcrBa Poccrficxofi (Degepaquu, Hacroflrrlero Ko4exca nlu r4Hbrx JroKirJrbHbrx
HopMarrdBHbrx aKToB Banxa.

Crarrs 9. KonQ.ruKT rrHTepecoB

9.1. B Eanre ctll{Taerc.g HeAorIycrI,IMhIM, .no6u JllrqHar 3ar,rHTepecoBaHHocrb, rlpeAB3trTocrb,
ApyrI'Ie nlaua BlrurflIrvt Ha o6rexflasHocru npoQeccuoHi]JrbHbrx cyx4enufi corpyAHuKoB.
CorpygHlaru [s6erarcT cI,ITyaIIuE, KorAa rl,rrrHble r4HTepecbr rrporl{Bopeqar raHTepecaM KJrr.reHToB,
nprt Koropbrx Moxer Bo3H[KHyrr xox$lurr r4HTepecoB.

9.2. Curyaqux xou(pnllKTa I{HTepecoB yperynupyercs n Banxe, An{ qero cyrqecrByer HecKonEKo
crpa:rerufi ynpaBJIeHLIa ronSrurxroM llHTepecoe: ug6eraHr,re xonQnuxra r,rHTepecoB ( orxas or
3aKrroqeHr4s KoHTpaKTa) Wru pacKpbrrr.re nu$opuaquu o xonQrurxre.

9.3. B Banre orpaHuquBaercs. Bo3MoxHocrb rrptr:aflTkrfl. caMocrof,TeJrbHbrx peruenufi vt
caMocrof,TeJlbHblx Aefictnufi An, corpyAHuKa, oKa3aBrrreroc, B cr.rryaqnn xon(flr.rKTa rrHTepecoB.

9.4. tlpu rorBJIeH[IlI noreHlll4anrnoft nosr'roxHocrr{ Bo3Hr.rxHoBeuua rou$Jrr.rKTa HHTepecoB,
corpyAHI{K He3aMeAJII'ITeJIbHo un$opurapyet o6 oroM cBoero HerrocpeAcrBeHHoro py1oBo.(Hren,
AJIfl npeAocraBJIeHI'L neo6xo4uublx KoHcyJlrrauufi orHocr.rreJrbHo AirnbHefiruux Aeficrsufi s srofi
cuTyarryu.

Crarrq 10. O pa6ore 6fl[srcux poAcrBeHHrrKoB

10.1' B 6olruruncrBe cnrraeB coBMecnra-r pa6ora poAcrBeHHr{KoB s EaHre He 3arrperleHa.
O4uaro, B IIeJIrx MI,IHI,IMI,I3aIIm{ pncKa Bo3Hr,rKHoBeurzx rouSJrr4KTa I,IHTepecoB, B Eaure
ilcrlonb3yerc{ IpI{HIILIn orpaHlIqeHr.r.s clyrraeB coBMecrHofi pa6oru 6nprgxux poAcrBeHHr4KoB, a
TaKxe 3alperleH [poreKrluoHr.r3M Ha ocHoBe ceueficrneHHocrr,r.

10.2. CoeN{ecrHarl pa6ota 6ru4sxllx poAcrBeHHr.rKoB B Eaure, HaxoA{rrl[xcfl B rrp;{MoM r4Jr}r

Synxquona-rrbHoM noAqvt*env:v\ 3arlpeueHa, a B r{Hbrx cnyqaflx rroreHrlr4irnbHoro ronsruxra
r,rHTepecoB AoflycKaercs roJrbKo IIo pe[reHHro rrperceAareJr.f, llpaueuux.

Crarrs 11. Co6"rroAeHue flprrHrlrrrroB
unSopnraqulr

lluQopnraqnonnofi 6egonacuocrn *t 3arqnrbr



11.1. Pa6ornux BaHra co6mo4aer noJrurnxy unsoplraquounoft 6egonacuocru. B Basxe co
cropoHbl aKIILIoHepOB I4 pyKOBOACTBa IIOOuIprerC' 3ar.rHTepecoBaHHocrb r4 ocBeAoMneHHOCTb
rrepcoHaJra B perrreHaa upo6leu uu$opuaquouuofi 6esonacnocru.

Crarrq 12. O prrcn KyJrbrype

12.1. Kaxarrft pa6oruur Eanra 3Haer o rtpl4Hsrbrx n Eaure npaBznax ynpaBJreHr.{fl.pvcKairvtLr
AonxeH leficrnonarb B coorBercrBr,r[ c flpr.rHur{ilaMr.r pr{cK-Kynr,Typbr, a HMeHHo:

o Brunnsrb cBfl3aHHble c AerreJlbHocrblo Banxa pl{cxra, aHilnr{3lrpoBarb Hx r{ ouenl,rBarb c
noMolrlblo AocrynHblx LIHcrpyMeHToB, oppreHTr{pyscb Ha 3a.{aHHHe s Bauxe npeAenbr
AonycTr.rMoro pr{cKa;

o Orrprtro roBopl{rr u coo6qarb o ruo6rrx clrryauurx, cBq3aHHbrx c plrcKaMr,r, TaK KaK
cBoeBpeMeHHoe o6uapyNeuue noreHUllanbHbrx npo6neu utvt npr.r3HaHlre ourpr6ox
rIo3BOJIter MI,IHlIMt43I4pOBarb BO3MOXHbTe Hefarr4BHbre [ocJre.4crBkrs.

Crarrs 13. IlporznoAeficrnue Koppyrurr

B Eauxe rpoBo3ruIalxaercs. rpI4HULrr Heflprrrrr.rr Koppyrquu s rro6Hx $oprraax n
rIporBJIeHLIrx, Bce corpyAH[IKI4 co4eficrnyror rroBbrrrreHr.rro ypoBHs aHTr.rroppyuquonnofi
Kynbrypbr n o6rqecrne.

Corpy.uurary Eauxa s rlo6rrx o6croqremcrBax 3anpeuleHo, B ToM rrrlcJre npsMo 14nu
KocBeHHo, rI,IqHo unu qepe3 [ocpeAHr,rqecrBo rperblrx nIaq [pelJratarb, AaBarb, o6eu1am,
npOcI'ITb I4 IIonfIaTb B3TTKLI I,Inu COBepIIIaTb IIJIaTeXI{ AJI.[ y[pOUeHI{s, aAMuHvICTpaTI,rBHbx,
6roporparuqecKr.rx u npoqux nporleAyp n mo6ofi $oprrae.

Crarrq 14. Ilporuno4eficrs[e JreraJrr.r3arlurl (orrrunaur.rro) AoxoAoB, roJryqeHnbrx
rrpecryrrHbrM rryreM, n QunancupoBanrrrc Teppoprr3Ma

B Banre HeyKocHLITeJIbHo co6ruoAarorcs rpe6onanux 3aKoHoAareJrbcrBa o
rlporl,IBoAeftcrsuu Jleranl,I3allnu(oruunanuro) goxo4oB, rroJrfreHHbrx npecryrrHbrM nyreM r4

$nnaHcupoBaHllrc Teppopu3Ma. B EaHxe rrpr.rHr.rMarorc, Bce Bo3MoxHbre npeBeHTr.rBHbre Mepbr,
qro6u I,IMerb AeJIoBbIe orHoIrreHI,I.,I ToJrbKo c HaAexHbrMr,I Knr,reHTaM:aLtKoHTpateHTaMu,Koropble
3aHLIMaIorcg saxouHofi AerrenbHocrblo H nonyqalor IoxoAhI ToJrbKo H3 3aKoHHhrx r,IcroqHuKoB.

crarsq 15. o pa6ouenr Mecre rr o BHerrrHeM BrrAe rroMerrleHrrfi EaHrca

B Banre perynspHo npoLI3BoAI{rcs arrecraqux pa6oqfix Mecr. Corpy,unux Banxa co6moAaer
loprAoK ua pa6oueu croJle u s ra6[uere, He AonycKaer HaxoxAeHr.rs Ha cBoeM pa6overra Mecre
JTHTTHLX [peAMeTOB.

Crarrs I 6. 3axlroqrrreJrbHbre rroJroxeHr.rfl

Hacrosulptft KoAexc flBlrflercfl neomelrreuoft qacrbro Tpy4onoro AoroBopa Kaxroro
corpyAHl{Ka Eanxa. KaxArrfi corpyAHplK o6ssau r,r3f{rrrb KoAexc u uc[oJrHrrb ero.



flpuloxeHue Jtlbl x <Ko4excy Koprroparunnofi orr.rKu))

,.{eronofi srr{Ker - gro cuoco6 o6rqarrcx c KonJreraMlr raK, .rro6H
u rerxofi. o6qeuue AoJrxHo cuoco6crnoBarb Aocrr.rxeHr4ro uenefi
npoqecca.

pa6ora 6rua 6olee npalrnoft
H MOTlrBI,rpoBaTb r{acTHr,rKoB

I. fpecc-xod:
3anpet4eu ue1petrcuutil, uearcrcypamruuil eud, cttuutxotvt tpKuil u omKpo1euuutti.

2. Beuanueocmb a ysailceHue:
qacro corpyAHllKrn ga6Hsalor o npaBl,rJrax o6rqeuur, pr roBoprr Bce (KaK ecrb)), He crecHr;rcb B
BblpaxeHl{sx. B I'ITole o6rueuue nepexoAl,IT Ha JrlrqHocrr,r ta pa3roBop 1n(o,qr{r or pa6ovefi reuu,
rpanc$opuLrpyflcb n upoctoft cnop ra pyraHb. B qerax 3KoHoMr.r[ BpeMeHr.r u rroBbrrrreHr,rq
[poLI3BoAI'ITeJIbHocrI'I TPYaa detoeoil omuKem mpe6yem moqHocmu o6uqeuua, Beuc]nt1ocmu u
y6mtceHufl.

3. IlynxmyaJtbHocmb:
B Eanxe He rlpllBercrByrorc, crTyarrptu, KorAa corpyAHr{K orra3AbrBaror Ha coBerrl auue, lru6o
KorAa rlpurnallreHuuft corpygnux noo6qe He rrprrxoAprr r.rJrr{ rrrnopr{pyer Bcrpeqq.
B Basxe He Irpl'IBercrBylorcfl ct4Tyarlvtkr, KorAa corpyAHr4Ku He AenarcT cBoro qacrb paoomr
BOBpeMT I'I He CqllTilror HyxHbIM 3apaHee yBeAoMr.rrb o Bo3Hr.rKrrrux cJroxHocrrx.
Taxoe rloBeneHl{e ropMo3I{T o6qylo pa6ory u rroxa3brBaer HeyBaxeHr{e, rro3ToMy oduo us
gAJrcHbtX mpe60eauuil derosozo smuKema - smo nyHKmyanbHocmb u moqHocmb.

4.OdnsameJtbHocmb:

.{enonofi 3TI'IKer - 3To rlpexAe Bcero yBaxeHr{e K KoJrJreraM r,r crpeMJreHr{e cAena6 pa6ouzfi
lpoqecc 6rrcrprru pr yAo6HLrM.
Bepnre ]Hace6sro, qro cMoxere cAeJIarL, aecilucpoKr{ r,rJrr.r Karrecrno pa6orrr Moxer r,r3MeHqTbcfl
- 3TO HyXHO OtOBapHBaTb 3apaHee.
He samonunmu o6nsamerbcmlo, o1uauorcamu, npedocmalJttmb He mom p$ynbmctm, o Komopoy
6utra dozoeopeHHocmb - ?mo zpy1oe HqpyrueHue npanun o6u4euua.

5. Vnenue peuamb xonQnuxmw:
Kor.qa BMecre co6rlpaerc.f, MHoro nroAefi, r4 rrhrraerc.f, AeJrarr o6rqee Aeno - xou$rurrrr
ueHs6exurr. lenoeoil emuKem mpe6yem yMeHun peruamb cnopHue u Hanpr)rceHHbte cumyaquu,
denqmu gmo neilcJtuso u 6 npo$eccuouanuuoit MqHepe.
Hapyurenue AenoBoro gTzKera - gro Llcrepr{rrHocrr, rpy6ocrb, xzrMcrBo, capKa3M H eAKocrb
o6qenus. B srou cryqae corpyAHI4K He peuaer Borrpoc, a rrbrraercr 3a.qerb rr{qHocrb KoJrner}r.

6. Ymeruue o6t4amocn:
flelonofi 3TI'IKer pernaMeHTllpyer crLIJIb o6rqeuur, roroprrft npoficxoAr{T BHe perxegrrs 3a,{arr:
pzBroBop sa o6e4ou, no Aopore 4ouoft Ir r.r. .{axe s 6oree neQoprvra-urnou o6ruen pwr HeAonxHo
6rrrr cnle'reH, o6cyNaeuus KoMraHvIpI vtlru KoJrJrer B pe3Ko Herar[rBuoM ToHe, o6cyx4enue
mlqnofi xu3Hr.r corpyAHr{KoB.

,[etoooit gmuKem e Eaurce npednonazaem ueilmpqtbHoe uiltt no3umu6Hoe ofut4euue,Koropoe He
6y.uet noprl'ITb HacrpoeHl,Ie KoJIJIeT HJru Kacarbc.rr cJrHrrrKoM Jrr,rrrHbrx reM.

7. Haoomu meneQonuozo odt4enun:
TeneQouruute nepezoropbt c Korrezanu, compyduuxauu u napmHepa-uu doncrcruut 6atmu qemKut4u
u cmpyKmypHbtn4u. O6qsareffiHo BexJILIBoe o6qeuue pr xeJraHr,re [oMotrb perutlrb Bonpoc



3BoHI'IBIrIero. Taxxe BaxHa (poprr'ra o6uleuur: o6ssarersHo HyxHo [peAcraBr.rrbcfl r.r HtBBarb
cnofi otAel (uro6u rleroBeKy 6rmo rloHrrHo, tronulJl nrr oH no a,4pecy), ,r.ror"rona6 o6oporrr
BexJIIrBocrrI, pe3roMllpoBarb urorlI pa3roBopa, B cJlyqae, ecJIH BhI o6cyx4a-rrn naxnrrfi uonpo".3to npauEJra AeJIoBoro 3TVKera rlo3BoJrrror-6urarpopa[il,rrb Bce Bonpocu no rene$oHy, a raKxe
rroKa3aTb cBoe yBaxeHlre K 3BOHrueMy.

8. fpanomHafl nepenucKa:
Mauepa nucamb compyduurca Eauxa doncrcna cnedooamu 6ce metr ){e qenflx deroeozo gmuKemo;
ynpou4qmb pa6omy, noKa3u1qmb y*oilceHue K Koilrezotvr u nopmHepoJy. fluruute rrerKo u
KoporKo, rpaMorHo u pas6opurano. Ilponeptftte, ue sa6Hrr,r Jrrr Bbr rrpr.rrpenr{Tr Safir v Harr1carb
noH{THyrO TeMy nr,rcbMa.
llpu nepenllcKe B MecceHAxepax - He rIpI[II{Te n nepa6ouee BpeM.s, He cKraAbrBafire rpr.rHrre Qoro
LI KAPTUHKI,I, NPI{ACPXUSAft rECr ACNOBOTO U JIAKO HI,IqHOTO CTI,IJI'.

9, Vmeruue npooodumb 6cmpeqa:
rlnauupya AeJIoByro Bcrpevy, co6panue, pa6ovyro rpymry 3apaHee no4yuafire, KaK Jryq11re ee
opraHl43oBarr. Bu6epI'ITe [oAxoAsulee BpeMs LI Mecro, [oAroroBbre rexHrrKy r,r MarepuilJrbr.
Hanpaurfi Te xoA o 6u1euu x, rroAAepxraBafi rc pa6o.ree HacrpoeHr.re.

I 0. Vueu ue co 1nrudamb nepmuKailbHile omHouteH u.fl :
3to npanuJlo Kacaerc, KaK rloAtluHeHHbx, TaK r{ pyxoBo.{urerefi. O6enu cropoHaM cror.rro6qarrcr B .4eJIoBoM pycne u uslerarr Sarraumrprocrr. Pyrono4ureJr6 AonxeH AaBarb
o6parHyro cBr3b B KoppeKTHoft Sopnre, He 3aAeBas JruqHocrb corpyAHr,rKa.
3ro ssauluHoe yBaxeHvIe u rIoHI'IMaHIte, qro noArr,HeHHocrb - gro Bcero Jrr{rrrb paclpeAeneHr,re
.qeJIoBbIx o6ssauHocreft, xoropoe ocHoBaHo ua o6qux qen.f,x. Z .rel,r Jryqme xaxrrrfi rrc[oJrHr4T
cBoro qacrb, TeM Jlyrrrre 6y4et BceM.




